PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Average Delay D

8.0 dB Loop - Field Work

Measurement All CLECs SWBT
No. 62 # Missed Avg. No. Avg. No Z-Value

Due Dates of Days of Days
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All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
n/a 7.44
nfa 215
nfa 6.57
n/a 4.45
6.02 3 : . —o— Al CLECs
14.12 y
2.34
€.68
8.90
10.25
1111
10.38

O W oo NhOOODODO O OO

I

271 - No. 62a




PERFORMANCE MEASUREMENT TRACKING

December 1999
Provisioning - Unbundled Network Elements (UNE)

Dailas / Ft. Worth

Average Delay Days for SWBT Missed Due Dates
8.0 dB Loop - Field Work
Al CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days

of Days

—&—All CLECs

Base < 10
Base < 10

8.0 dB Loop - No Field Work

All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days

~—4— All CLECs

Base < 10
Base < 10

Mo. TotalE:

5.0 dB Loop
All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
n/a 4.76] Base <10
n/a 25.27] Base < 10E
472| Base < 10}
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1.00
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Average Delay Days for SWBT Missed Due Dates

.0 dB Loop -
All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days

—&— All CLECs

Base < 10
Base < 10}
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Base < 10f;
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8.0 dB Loop - No Field Work

All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

~——— All CLECs

Nov-99 1

5.0 dB Loop
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
n/a 16.60 5
8.1 Base < 10
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12.19| Base <10
7.46) Base<10 y . ; —— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) South Texas

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work

Measurement [ All CLECs SWBT
No. 62 [l # Missed Avg. No. Avg. No.

Due Dates of Days of Days

Base < 10 R R
Base < 10 —e— Al CLECs

Base < 10

Apr-99 ¢
Oct-99 ¢
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Due Dates of Days of Days

—&— All CLECs

1
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4
2
3
2
3
1
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5.0 dB Loop
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
na 7.22
n/a

2.00 . | [
—e—— All CLECs
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December 1999

PERFORMANCE MEASUREMENT TRACKING
Central / West Texas

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days for SWBT Missed Due Dates .

All CLECs
# Missed Avg. No.
Due Dates of Days
n/a

nfa

—— All CLECs

N O = NNO OO O

Y]
Aug-99 |
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Oct-99 |
Nov-99 1
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1SON BRI Port
SWeT

Al CLECs
# Missed Avg. No Avg. No.
Due Dates of Days of Days
n/a nfa
nfa nfa
n/a n/a
n/a n/a
n/a
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P

—4—AllCLECs

Oct-99 ¢
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Jun-99 4}
Jul-9g 4.
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Nov-99 ¢

Feb-99 ¢

0
0
0
0
0
0
0
0
0
0
0
0

DS1
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# Missed
Due Dates

Avg. No.
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!
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SWBT
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# Missed Avg. No. Avg. No.

Due Dates | of Days of Days
n/a 13.88
nfa 15.28
nfa 44.50
n/a 492
nla 8.61
nfa 31.67
n/a 23.00
nfa 17.00
8.20
10.00
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Z-Value
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Average Delay Days for SWBT Missed Due Dates

BRI Loop
All CLECs SWBT
Avg. No. Avg. No
Due Dates of Days of Days
nfa
nfa

—&—AllCLECs

{SDN BRI Port
All CLECs SwaeT
# Missed Avg. No. Avg. No
Due Dates of Days of Days
9.00 nfa
n/a

—— All CLECs

0O 0000000000 —
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Avg. No.
Due Dates of Days

—&—All CLECs

DS1 Dedicated Transport
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# Missed Avg. No. Avg. No.
Due Dates of Days of Days
n/a
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Average Delay Days for SWBT Missed Due Dates

BRI Loop

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
n/a
na
na
n/a
n/a 2 ——All CLECs
n/a 3%
n/a

ISDN BRI Port

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
n/a
nfa
nia

| —#— All CLECs
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Base < 10
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Base < 10
Base < 10}

oo oo oooooooo

Aprg9 ¢

May-99 ¢
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Jul-99 §. .

081
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# Missed Avg. No. Z-Value
Due Dates of Days 3
nla Base < 10
n/a
nla
n/a

00 : : |—e—all cLECS

1.00

Hlr v 0 O N - w0000

Nov-99 1

Ds1 Dedicated Transport
Aji CLECs SWBT
# Missed Avg. No. Avg. No
Due Dates of Days of Days
nfa 3.00

n/a 14.50
n/a nfa
n/a 4.00
na 34.00
nia 1350
n/a 333
n/a 717
nla 6.00
525
n/a 3.00

—&—All CLECs!
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) South Texas

Average Delay Days for SWBT Missed Due Dates
.uéé.’.i’.;é;..u BSOS IR 5

Measurement All CLECs SWBT
No. 62 # Missed Avg. No. Avg. No.

Due Dates of Days of Days
nfa nfa

5.00 nfa
nfa nfa
nfa n/a

~—&—All CLECs

W= O~ 20+ 0000

All CLECs
# Missed Avg. No. Z-Value
Due Dates of Days
nfa
nfa
nfa
na
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nla
nia

—&— All CLECs

0
0
¢
0
o]
0
0
o]
0
0
0
1
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j
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Avg. No.
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14.00
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17.20 :
wa 1 40 Lo b | —e— All CLECS
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; bedicated Transport
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
na 7.00| Base < 10
n/a 3.00] Base< 10§
na 9.50] Base< 10f:
nfa 7.30] Base<10
nla 1467] Base<10
nfa 47 Base < 10
12.14] Base<10
7.00] Base <10}
13.50] Base < 10}
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23.00| Base < 10
19.33| Base <10

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

December 1998

Central / West Texas

Average Delay Days for SWBT Missed Due Dates

ISDN - PRI

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

Z-Vaiue

0O 0O C OO0 0o Oo0 OO0 O

n/a
n/a
n/a
n/a
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a
n‘a

Dighal Subscriber Line (DSL
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# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days
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Subtenc;;;lg‘ Dngxml birect Ccmbinat'io

nfa
nia
n/a
nfa
n/a
nfa
nfa
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n Trunks

Base < 10 ;
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Due Dates

Avg. No
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sSwBT
Avg. No
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n/a
n/a
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n/a
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~—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 19389
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Average Delay Days for SWBT Missed Due Dates

1SDN - PRI

Measurement All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
na n/a
n/a nfa
n/a
nfa

nia
n/a
n/a
n/a
n/a
n/a
na
471

——All CLECs
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Digital Subscriber Line (DSL

All CLECs SWET

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

—&— All CLECs

runk Port

SWBT
Avg. No.
of Days

476

2527

472

838

75.20

1.00

1.00

808

858

563

2864

Apr-99 & ...

'

Mar-99 ¢ .-

Subtendlng Dlgnal Dxrect Combmatlon Trunks
All CLECs SwWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days :;
476| Base< 10
2527| Base<10f;
¢72| Base<10f
838| Base< 10f;
7520( Base < 10}
100 Base<10f] 60 N —— Al CLECS|
1.00{ Base <10
Base < 10
Base < 10}
Base < 10}
Base < 10[
Base < 10

gi—-EEE -
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Average Delay Days for SWBT Missed Due Dates

ISDN - PRI

Measurement All CLECs SWBT
# Missed Avg. Ne. Avg. No.

Due Dates of Days of Days

nfa
nfa
nfa
n/a

nfa —&— All CLECs

O o0DoOoOOQ0O0 000000

ber Line (OSL.
All CLECs SW8T

# Missed Avg. No. Avg. No.

Due Dates of Days of Days

—&—All CLECs

12 Mo. Total
50

runk Port
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
nfa 16.60
n/a 811t
nfa 8.38
nfa 1219
nla 7.46
2075
10.06
943
9.91
2184
20.82
747

lo coooooooo oo

Mar-99 ¢
Jun-99 ¢

n Trunks

All CLECs SWBT
# Missed Avg. No. Avg. No, Z-Value
Due Dates of Days of Days
nfa 16.60
n/a 8.11
nfa 838
nfa 1218
nfa 7.46
2075
10.06

&
O OO0 OO0 0000000

Mar-99 ¢
Apr-99 ¢
May-99 ¢
Aug-99 ¢
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December 1999

PERFORMANCE MEASUREMENT TRACKING
South Texas

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days for SWBT Missed Due Dates

1SDN - PRI

Measurement £y All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value

Due Dates of Days of Days
na n‘al Base<10

nla n/a| Base < 10
n/a nia Base < 10
nfa Base < 10
nfa Base < 10 :
n/a Base < 10 i
n/a Base < 10

—&—All CLECs

000000000 0 Qo

Mar-98 ¢
Jun-99 ¢
Jul-99 §. .

Digital Subscriber Line (DSL

All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

—&—All CLECs

Aug-99 §.
Nov-99 ¢

All CLECs
# Missed Avg. No.
Due Dates of Days

——All CLECs

Oct-99 <r
Nov-99 ¢

o o oo oooo0oooo

Subtending Digital Direct Combination Trunks
All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days
nfa 7.22
1.36
6.58
2.50
7.94

OO0 0000000 OO0 o

Feb-99 ¢.
Mar-93 4L
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Average Delay Days for SWBT Missed Due Dates

edicated Transport

Measurement All CLECs SwBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days
n/a n/a
15.00 n/a
n/a nfa
n/a
n/a
n/a
n/a

OO0 00000000 a0

Jun-99 ¢

Dark Fiber

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
of Days of Days
n/al Base <10
n/a| Base < 10
nfaj Base< 10
n/a) Base<10
n/al Base <10
nfa n/a

nfa
Base < 10
Base < 10
Base < 10f
Base < 10
Base < 10§

e A R e,

alog Line Port
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
n/a 7.44| Base<10
2.15] Base < 10§
6.57| Base < 10
445| Base <10
6.02| Base<10
1412 Base<10
234} Base<10
6.68| Base<10
890 Base<10
10.25; Base <10
Base < 10§
Base < 10

Nov-89 1
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PERFORMANCE MEASUREMENT TRACKING December 1989
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Average Delay Days for SWBT Missed Due Dates

DS3 Deéicated Trans;;c')'x;t. =
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
850 n/a
9.00 n/a
14.00 8.00
49.00
nfa
n/a

| —e— All CLECs

S LI =N =N R - S i N N NN

Jun-99 ¢°

SWBT

# Missed Avg. No. Z-Value
Due Dates of Days

8 3 n/a

16

2

—&— All CLECs

Analog Line Port
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
n/a 476
nfa 2527
472
n/a 8.38

75.20 -——&o— All CLECs
nfa 1.00

n/a 1.00
n/a 8.08
n/a 8.58
nfa 563
nfa 28.64

g
h

0O 0000000000 oo

n/a

Feb-99 ¢

Mar99 ¢ -~
Jun-99 ¢ ----*" 7"
Oct-99 ¢

T e o

271 - No. 62d




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundied Network Elements (UNE) Houston

Ave

083 Dedicated Transpon.
All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days
n/a nfa
n/a nfa
nfa
n/a

—&—All CLECs

oo b cooNMO- 20O

Mar-99

Dark Fiber

All CLECs SWBT
# Missed Avg. No. Avg. No.
of Days of Days
nfa
n/a
nfa
nfa

—— All CLECs

0
[¢]
a
0
0
0
0
0
0
0
(¢}
0

Analog Line Port
All CLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days

16.60
8.11
838

12.19
7.48 ' —e— All CLECs

20.75 : )

10.06
943
X

21.84

20.82

Base < 10}

jo 0 © ©o oo o oo ooo

Feb-99 ¢
Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) South Texas

All CLECs
# Missed Avg. No.
Due Dates of Days of Days
nfa nfa
nfa n/a
13.00 84.00
nfa nfa

n/a —<49—All CLECs
nfa

Apr-99 ¢~ -

0O 0O 000 0OCoOOoOo0o =00

Feb-99 4
Mar-99 1
Oct-99 4

All CLECs
# Missed Avg. No. Z-Value
Due Dates of Days

Base < 10
Base < 10}
Base <10 -
Base < 10 '
Base < 10 S ——— All CLEC
Base < 10 |

Base < 10 ;:
Base < 10 ’
Base < 10 ::
Base < 10 '
Base < 10}

0
0
4
0
¢}
0
0
o]
o]
0
0
0

Jun-99 ¢
Oct-99 4

nalog Line Po
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
7.22
1.36
6.58
2.50 :
7.94 15 —— All CLECs
4.88 %
3.85
8.31
32.82

Feb-99 @ ¢’

j-floc 0o 000 ocoooo

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Bays

8.0 dB Loop - Field Work
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days | > 30 Days > 30 Days

—<&— AllCLECs

0O 0 000000 o

Jun-89 ¢
Jul-99 ¢
Oct-99 ¢

All CLECs
# Missed i I Z-Vaiue
> 30 Days

—&— Al CLECs

o 0o © 0000 0O

Jun-99 ¢ <
Jul-99 ¢
Aug-99 ¢

_rowoTom] _ess] o

All CLECs
No. of # Missed
Circuits > 30 Days

—&— All CLECs

May-99 ¢°

Sep-99 ¢\

o oo o000 ooooo

Mar.99 4
Jun-99 ¢
Julgg ¢ -7
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

8.0 dB Loop - Field Work

Measurement All CLECs SwBT
No. 63 # Missed % Missed % Missed Z-Value

>30Days | >30Days | >30Days

—&— Al CLECS |

0O 0 0 QO =+ 0O = O 2

8.0 dB Loop - No Field Work
All CLECs SWBT
# Missed % Missed | % Missed Z-value
>30Days | >30Days | >30Days

—&¢— All CLECs

Jul-99 ¢

Apr-99 <+
May-99 ¢
Jun-99 ¢
Aug-99 ¢
Oct-99 ¢

All CLECs
Ne. of # Missed Z-Value
Circuits > 30 Days
66

75

225

—— AL CLECs

0000000000 O0OO0

May-99 ¢
Jun-8g @ - -~
Aug-99 ¢\

1 12 Mo Totalf
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PERFORMANCE MEASUREMENT

Provisioning - Unbundled Network Elements (UNE)

TRACKING December 1999

Houston

8.0

Percent SWBT Caused Missed Due Dates > 30 Days

RIS

dB Loop - Field Work

All CLECs

SWET

# Missed
> 30 Days

% Missed % Missed
> 30 Days | > 30 Days

OO O O O 0O 0O 0 OO

j—~&—— All CLECs

Oct-99 ¢

8.0 dB Loop - No Field Work

All CLECs

SWBT

# Missed

% Missed % Missed

> 30 Days

> 30 Days | > 30 Days

—&— All CLECs

.
.
.

AR KNI

Apr-99 & .«
Jun-99 ¢
Oct-99

5.0 dB Loop

All CLECs

2 Missed

% Missed

Circuits > 30 Days

> 30 Days

[T = = R R = e D~ - A - = = ]

n/a
nfa

{——@—All CLECs

Mar-89 &

Feb-99 ¢ -~ -
Jun-99 ¢
Jul-99 ¢
Oct-89 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) South Texas

~Percent SWBT Caused Missed Due Dates > 30 Days

. Loop - Field Work

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

—&—All CLECs |

O 0 00 O 0O OO0 o0

8.0 dB Loop - No Field Work
All CLECs SWBT
# Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

—<o—All CLECs

Jun-99 ¢

NiHO O - O 0O 0O 0 O =

~5.0dB Loop
ANCLECs
YT e e

> 30 Days | > 30Days 3
0.0% . Base < 10}
0.0% :
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

—&— AllCLECs

Q OO 0O O 0000 QOO
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Fercent SWBT Caused Missed Due Dates > 30 Days

oop

All CLECs
# Missed % Missed
Circuits > 30 Days | > 30 Days

Base < 10§;
Base < 10 :
Base < 10

Base<10(4 4 v ] Jieeenn

Base <10 . —— All CLECs

Base <10

O 0O 0 O <2 OO0 000 0o

Jun-99 ¢

All CLECs
# Missed % Missed i Z-Value
Circuits > 30 Days | > 30 Days
na Base < 10

na Base < 10

nfa Base < 10
nfa Base < 10}
na Base < 10
n/a Base < 10
nfa Base <10
nla Base < 10}
Base < 10
Base < 10§
Base < 10
Base < 10 :

—<—ANCLECs

Feb-099 ¢
Apr-99 ¢
Jun-89 ¢
Jul99 &. . |

OO © © OO OO OOV OO0
OO O O O OO O OO Oo0Oaao

&
B

DS1 Loap

All CLECs
¥ Missed % Missed z
> 30 Days > 30 Days
20.0%
4.2%
0.0%
00%|  00%| Base<wofd YV O | T
0.0% —&—All CLECs

0O 0 O = 00 0 0 0 0 = N

DS1 Dedicated Transport

All CLECs SWBT
No, of # Missed % Missed | % Missed 2Z-Value
Circuits >30Days | >30Days | >30Days
11%
1.6%
386%
0.0%

-—&— All CLECs

O W o0 OO0 0 0 00 oo

0O 00O 0000000 0o

Mar-99 ¢

Apr-99 @
Jun-99 @. .
Sep9g @ - """
Cct-99 @
Nov-99 ¢,
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

] BRI Loop

All CLECs

Z Missed % Micsed
> 30 Days | > 300Days
0.0%
0.0%
0.0%
0.0%
0.0% ~—&— All CLECs
0.0%
0.0%
0.0%
1.7%
0.9%

O N =2 N O 00000 0 QO

May-99 ¢

ISDN BRI Port

All CLECs
# Missed % Missed | % Missed Z-Value
Circuits > 30 Days | > 30 Days { >30 Days
0.0%

n/a

na

nfa :
na —e— AIICLECS
nfa 3
nfa
na
nfa

.

Oct-99 ¢

0O 000000 00 0o

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
Sep-99 ¢

~“DS1 Loop
Alt CLECs

No. of # Missed % Missed % Missed
Circuits >30Days | >30Days | >30Days
0 0.0% 0.0%
0 0.0% C.0%
0 0.0% 0.0%
1 29% 0.0% :
0 0.0% 0.0% 00f —e—AlICLECs
0 0.0% 0.0% : .
[} 0.0%
]
s}
2
o
0

0.0%
1.3%
1.0%
1.8%
0.0%

Feb-09 ¢
Aug-99 ¢,
Sep-99 ¢
Oct.99 1

Dec-99 }
12 Mo. Total k]

DS1 Dedicated Transport

All CLECs SwBT

# Missed % Missed | % Missed
>30 Days | >300ays | > 30Days
n/a 0.0%
nla 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.3%

——AlICLECs

jO © 0 © 0O O 0O OO0 OO O

Feb-99 @

Jun-99 ¢

Aug-99 @.
Sep-90 ¢

Oct-00 ¢

Nov-99 ¢

Dec-99
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundied Network Elements (UNE) Houston

Percent SWBT Cau: ssed Due Date

T

BRI Loop

Measurement All CLECs
No. 63 No. of # Missed % Missed
Cireuits > 30 Days > 30 Days
nfa
nfa

———AllCLECs

- = 0 2 0O - 0000 0o

Feb-99 ¢
Mar-99 ¢
May-99 ¢

{SDN BRI Port
All CLECs SWBT
# Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days 2
nfa Base <10

n/a Base < 10

n/a

nfa y
nfa 5 | —— Al CLECs

nfa
nla

nfa
n/a

nfa
n/a

Jun.89 &
JulBo @...

O O O O O O O OO0 0 o
O O O 0O 0O OO OO O 0O O

Feb-99 ¢
Mar-090 ¢

.......................

All CLECs SWBT
No. of # Missed f % Missed
Circuits > 30 Days > 30 Days
0.0%

0.0%
0.0%
0.0%
27%
0.0%
0.0%
1.4%

—<4—AlCLECs

Jul-99 ¢.

Aug-99 ¢
Sep-99 ¢~

Feb-99 ¢

DS1 Dedicated Transport

All CLECs SWBT

# Missed % Missed % Missed

Circuits > 30 Days | >30Days | >30Days
n/a 0.0%
na 0.0%
n/a 0.0%
0.0% 0.0%
n/a 2.7%
0.0% 0.0%
0.0% 0.0%
1.4%

00%| Base<10f;

0.0% 0.00}

0.0%| Base <10}

~—&— All CLECs

O W h O - O 0 0

0O 0000 00000 00

Mar.99 ¢
Apr99 &... .
May-99 ¢
Jun.9g ¢
Jul-9g ¢,
Oct-89 ¢

{12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING December 1989

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates > 30 Bays

BRI Loop

All CLECs SWBT
No. of # Missed % Missed % Missed Z.Value
Circuits > 30 Days | >30Days | >30Days :
o 0 nfa wa| Base<1al] 22%* T
S 0 0.0% nfa] Base < 10f:
5 ) 0.0% nfa| Base<10f] 15.0% |
5 0 0.0% wal Bsse<toff [\ | SWBT
1 ) 0.0% nfa| Base <10} —e—AllCLECs
3 0 0.0% wa| Base<iof] 100% T
o} o} n/a n/a Base < 10
5 1 Base <10 50% 4
9 0
8 0 .
I S S S IR e o e
o 28838388888
T2 223325 2896 238

ISDN BRI Port
All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Circuits >30Days | >30Days | >3QDays
0 0 nfa na| Base < 10[; ;
0 0 nfa nfa| Base<10f;
0 0 nfa n/a| Base < 10f; :
0 0 n/a nfa] Base<10 o% s 0 e
0 0 na nfa] Base < 10f; —— Al CLECs :
s] o] n/a nfa| Base < 10f:
o 0 na nfa| Base<10f
0 0 wa 09%| Base<10f
0 o na 07%| Base <10}
1 0 Base < 10}
o| e e e ST
: ; gereeeeeesss

S 7 gggggg%ggsgg

| _12Mo Toul]

12l 1] soou]
s e

~DST Loop

All CLECs
No. of #Missed | % Missed | % Missed Z-Value
Circuits >30Days | > 30Days | >30 Days
14 0 0.0% 0.0%
20 0 0.0% 0.0%
21 0 0.0% 0.0%
10 2 20.0% oo  s337@d | 4 ¥ [T
11 0 0.0% 2.9% -0.57 ——a— All CLECs
7 ¢} 0.0% 0.0% 0.00
30 0 0.0% 07% -0.45 .
24 0 0.0% 0.0% 0.00 s
34 0 0.0% 11% 061
18 [+} 0.0% 0.0% 0.00f . . s
0 | oo s—s Pt
& & @ =3 -] - @ 9 @
X : 3 t: 3 g3 5 ¢
3 2 S < @ Z o

DS1 Dedicated Transport

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | > 30Days | >30Days
0 o] n/a 0.0% Base < 10
[s] "] n/a 00%| Base<10
o} [} n/a 0.0% Base < 10
0 0 nfa 00%| Base<t0f] 50%4 . mTerTe
b 0 na 29%| Base<10 T AlCLECs
o} o} nfa 0.0% Base <10
0 Q nfa 0.7%| Base<10
0 0 nfa 0.0% Base < 10
o] 0 nfa 1.1% Base < 10
0 0 nfa 0.0%] Base< 10[ A Cam el s
0 0 mal  ew| Base<toff OO% T T T T T T T e . o =
3 9@ @ o & 9 ¢ @ o o o 9 4
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

Measurement All CLECs
No. 63 No. of # Mi d

Circuits > 30 Days

——&—AllCLECs

O 0O 000000 o0

C 0O 0000 Oo0OO0 OO0 O O

Mar-99 &
Jun-99 ¢
Jul-09 ¢
Nov-99 ¢ °

Digital Subscriter Lin
All CLECs
% Micsed % Missed
Circuits > 30 Days | > 30 Days

- SWBT
——AllCLECs

Analog Trunk Port
All CLECs SWBT
# Missed % Missed % Missed Z-Value

Circuits >30Days | > 30Days > 30 Days
o} nia 0.1%
o] n/a 0.0%
0 n/a 0.5%
0 n/a 0.0%
o] n/a 0.1%
0 n/a 27%
o]
0
0
0
o]
0

—— Al CLECs

n/a 0.0% g
n/a 0.0%| Base <10
01%}| Base < 10f;
0.0% :

0O 0O ® 000000 o0

&
Jun-99 @
Jul-99 @ - -

Feb-99 ¢
Mar-99 ¢
Apr-99 &
May-99 @

Subtending Digital Direct Combination Trunks
All CLECs SWBT

No. of # Mi d % Mi d % Mi d
Circuits >30Days | >30Days | >30 Days
n/a 0.1%
nfa 0.0%
nfa 0.5%
n/a 0.0%
nfa 0.1%
nla 27%
n/a 0.0%
nja 0.0%
n/a 01%

Base < 10
Base < 10
Base < 10}

.
9
i

Sep-59 ¢

0O 00 00 000 OO0 Qo
0 000000000 OO0

Mar-99 ¢
Jun-99 ¢
Jul-99 @« -
Aug-99 ¢




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN - PRI

All CLECs

No. of # Mi d % Mi d Z-Value

Circuits > 30 Days > 30 Days
0.0% nfa
nfa Base < 10
0.0% Base < 10
n/a Base < 10

n/a Base < 10[;

0.0% g

—&— All CLECs

nfa
n/a
0.0%
0.0%

0O 00000000 O0QO0

Feb-99 ¢
Mar-99 ¢
Jun-99 ¢

Digital Subscriber Lin:
All CLECs
# Missed % Missed
Circuits > 30 Days > 30 Days

|—e—AlICLECs

Analog Trunk Port
All CLECs SWBT
% Missed % Missed % Missed
Circuits >30Days { >300Days | > 30Days
C.1%
0.1%
0.0%
0.0%

1.0% 1o ' —e— AllCLECS
0.0% & .
0.0%
0.0%
0.0%
0.0%
1.2%
0.0%
| 0.2%]
Subtending Digital Direct Combination Trunk:
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits > 30 Days > 30 Days > 30 Days
0.1%
0.1%
0.0%
0.0%
1.0%
0.0%
0.0%
0.0%
C.0%
0.0%

Mar-99 ¢

o ® = 4 00000 OO0

o 0o o 0o 00000 oo O

Feb-99 ¢
Apr-89 ¢ .
Jun-99 @ -
Jul-99 &
Oct99 @.. .
Nov-99 ¢

................

Aug-99 ¢
Sep-99 J»
Dec-99

~—&—All CLECs

©C 0O 4 0000000 O0O

Feb-99 ¢
Mar-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates > 30 ﬁays

RIS

ISDN - PR!

All CLECs
No. of #Missed | % Missed
Circuits >30Days | >30Days
n/a
n/a
n/a

———Ali CLECs

O 0O 0O000CO0OO0OO0O OO0 O
0O 0 000 000000 O0

Feb-99 1)
Mar-99 ¢

B0 85 QB8 :
12 Mo_ Total ]

Digital Subscriber Line (DSL}
All CLECs SwBT
# Missed % Missed % Missed Z-Value
> 30 Days | >30Days | >30Days

| e Al CLECS

Analog Trunk Port
Al CLECs SWBT
# Missed % Missed | % Missed
>30Days | >30Days | >30Days
nfa 1.9%
nfa 0.2%
nfa 0.1% :
na 0.1% S S A R
nfa 00% % . —&— Al CLECs
n/a 0.7% 1 .
nla 0.1%
n/a
n/a
n/a
na

Aug-99 <L

GO0 0000000 OO o

0O 0O 000 o0 Oo0Oo0Oo0ooo

Feb-9Q ¢ - -~
Apr-89 ¢
May-99 <L,
Jun-99 ¢
Jul-99 @+
Sep-99 ¢

19|
All CLECs
No. of # Missed % Missed
Circuits > 30 Days | >30Days
na

nfa

nla
nfa
n/a

—&— All CLECs

nfa
n/a
nla
nfa

'

nfa

nfa

00 0O D000 OO OoOOo
O 00 0000 a0 0o OO O

Feb-99 @ ~ -~
Mar-99 ¢

oo
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - Unbundled Network Elements (UNE)

South Texas

Percent SWBT Caused Missed Due Dates > 30 Days
ISDN - PRI
All CLECs
F ieed | % Micsed
Circuits > 30 Days | > 30 Days

Z-Value

n/a Base < 10
n/a Base <10
na :

—&—- All CLECs

0O 000 00O oo

0O 000 0 0O 0UD 0O oo

Feb-90 ¢
Mar-99 4L
May-99 ?

Digital Subscriber Line (DSL)
All CLECs SWBT
No of # Miesed % Missed | % Missed

Circuits >30Days | »30Days | >300Days

—~—&— Al CLECs

Sep-99 ¢
Oct-99 T
Nov9g ¢ -~

“analog Trunk Port
All CLECs SWET
# Missed % Miesed | % Missed
Circuits >30Days | >30Days | > 30Days
n/a 0.2%
n/a 0.0%
n/a 0.3%
nfa 0.0%
n/a 0.1%
na 0.0%
n/a 0.0%
nfa 0.5%
nfa 52%
n/a 0.0%
nfa
nfa

3
s
‘
'
v
.

OO0 Q00000000 o0 o0
O 0 00 OO0 0O 00 OO0 o

Feb.99 ¢

Mar-99 ¢

Jun-99 ¢
Octog g -+ """
Nov.99 &

S‘t.a'htending Digital Direct Combination Trun
All CLECs SWBT

# Missed % Missed % Missed Z-Value
>30Days | >300ays | >30Days 7
nfa 0.2% Base < 10
nla 0.0%! Base<10}|
nla 0.3% Base < 10

ST ---swer
wa 0.0% —e— AlCLECs
0.1% : :

0.0%
0.0%
0.5%

OO0 00 0000 0 OO0

0 0000000 OCO0oO OO o

Jul-99 ¢
Aug-99 ¢
Octog @---°" """

Sep-99 ¢




PERFORMANCE MEASUREMENT TRACKING ' December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport

All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits >30Days { >30Days | > 300Days
nfa 0.0%
0.0% 0.0%
nla 0.0%
nla 00%| Base<10
nfa 00%{ Base<10
na 0.0%| Base < 10f:
0.0%| Base <10
0.0%| Base <10[;
nfa g
0.0%
0.0%

0.0%

—&— Ali CLECs

o o v = N OO OO O OO
o © 0o o D O o oo o oo

Feb-90 ¢
Mar-89 ¢

Dark Fiber
All CLECs SWBT
% Missed % Missed | % Missed
Circuits > 30Days | >30Days | > 30 Days
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0%
0.0%

—<4&— Al CLECs

O OMNO -+ 00000 OO

...........

Feb-99 ¢
Mar-99 1L
Oct-99 {

nalog Line Po

All CLECs

¥ Missed % Missed
Circuits > 30 Days | > 30 Days
nfa

—<&— AN CLECs

N OOO0OOGCOOOO

May-90 ¢ . ..

g
.
9

Oct-99 ¢

0O 0O 0000000000

Apr-99 ¢
Jun-99 ¢
Jul-99 @ - -

Aug-99 4»
Sep-99 ¢

Nov-89 ¢,
Dec-99
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December 1998
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport
Al CLECs SWBT

Na. of #Missed | % Missed | % Missed
Circuits >30Days | >30Days | > 30 Days :
0.0% 00%| Base <10}
0.0% 0.0%| Base< 10f;
0.0% 0.0%| Base< 10§
25.0% 50.0% 2
wa 00% 2 R
0.0% 0.0% - - ~—e— All CLECs
0.0% 0.0%| Base<10f
0.0% 0.0% Base < 10
0.0% : Base < 10
0.0% . Base < 10}
0.0% ) Base < 10
Base < 10

LOQOOOOO—‘OOO

a W WO A N =2 O b B ®®

Feb-99 ¢
Jun-99 @
Oct-99 @

Dark Fiber

ANCLECs

T Fvieer T e % Missed
Circuits > 30 Days { >30Days | >30Days

» 0.0% 0.0%

130 0.0% 0.0%

0.0% 0.0%

27.1% 50.0% %8 st 000/ o\ —

00% f; —e— Al CLECs

0.0% 2 :

0.0%

0.0%

0.0%

0.0%

0.0%

Nov-99
Dec-89

Analog Line Po

All CLECs
# Missed % Missed i Z-Value
> 30 Days | >30Days
nfa

——AlCLECs

- O N -0 000 OO0

Apr-99 ¢ . |

©C 0O 00000 0000 O0

Mar-99 4

May-99 &
Jun-ggo__.......
Aug-90 ¢
Oct-99{>__'.-..--.

Base < 10§
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates > 30 Day.

D§3 Dedica.tedJTransport
All CLECs SwWBT

No. of # Missed % Missed % Missed

Circuits >30Days | >30Days | > 30Days
n/a 0.0%
0.0% 00%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% nfa
0.0%
0.0%
0.0% Base < 10
Base <10
Base < 10

—&—— All CLECs

W DA = a2 NDNBAENDBDNO

o o c oo ooco0oo0oooo

Dark Fl-ber

All CLECs

# Missed % Missed
Circuits > 30 Days | > 30Days
na
n/a
nfa
n‘a
n/a
nfa
nfa

—4&—AllCLECs

nfa
n/a
nfa

nfa

O 00 000000 Q O O
O 0000000 O0O0OOo0OoO

/a

Mar-99 ¢
Jun-99 ¢
Oct-99 ¢
Nov-99 ¢

nalog Line Po

All CLECs
No. of # Missed % Missed
Circuits > 30Days | > 30Days
n/a
n/a

0

Feb-99 ¢ -
Mar-99 &

N O OO0 00000 0o
0 O 000000000 o0 o0

Jun-99 ¢
Jul-99 ¢
Nov-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates > 30 Days

EZETIHTLITL,

All CLECs 100.0%
No. of #Missed | % Mi 20.0% +
Circuits > 30 Days > 30 Days | > 30 Days
4 80.0%
0 o n/a n/al] Base < 10F
2 0 0.0% nfal Base<10f] 70.0% |
2 0 0.0% C.0%| Base<10f] 60.0% {
1 0 0.0% 0.0% Base<10:f se0%+ SWET
0 0 wa 0.0% Base < 10 —9— All CLECs
1 0 0.0% wa| Base<tof] 00% 7 ARCL
0 0 nia 00%| Base<10f] 30.0% W
o 0 wa 00%| Base<10f] 200% |
1 0 0.0% 0.0%} Base <10[: 10.0% +
2 0 0.0% 0.0% Base < 10
0.0% ¢———¢——0—0—b—0—0——9
0 0 va 2 2 2 28 23 2 32 2 3 2 8 8
0 o i 2 » & @ ® @ & & & § @ o
- o £ 8 % & 3 £ 3 © & % 3 8
5w =2 < 3 S 7 Z o 9 =z a

Dark Fiber

All CLECs SWEBT
No. of # Missed % Missed | % Missed 2-Value
Circuits > 30 Days > 30 Days | >30Days

n/a n/al Base <10}

0.0% n/a| Base < 10}

0.0% 0.0% Base < 10

0.0% 00%| Base <10 TTewET
nfa 0.0% Base < 10 _ Al CLECs‘:
nfa n/a Base < 1043 I ——d

nfa 00%] Base<10f
nfa 0.0%| Base<10f
na 00%| Base <10}

O 0O 0000000 O o O

©C 00O O0O0COOoOO0ONO ®m®O

na 0.0% Base < 10

p 0.0% 0.00% - ———— >— o——

e ' 2 2 2 323 338388 2 8 3 3

nfa & S £ & 0> £ % & a £ 2 0O
" ® ] a s 3 5 53 o &
- o =2 < s 5 2 g % c Z O

A'nQIog L.i.ne Po

All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Vaiue
Circuits >30Days | >30Days | > 30Days £
0 a 02%| Base <10
0 nia 00%| Base <10
o n/a 03% Base < 10
¢} nia 0.0% Base < 10§ g
0 na 0.1%| Base<10 A 1
0 nia 00%| Base<10fd o | H
0 nia 0.0%] Base<10 N M
0 n/a 05%| Base < 10§ N .
4 1.0% 1 ; \
0 Base <10 . .
0 e e
0 2 @ 2 2 @ m O ? °
0 PSS S S R B
<2323 2 8
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